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THANK YOU FOR CHOOSING YOUR 
360PRO PLUG-IN WATERFLOSSER

You are on your way to better gum health and a healthier smile!
With the combination of water pressure and pulsation, the waterflosser 
removes harmful bacteria deep between teeth and below the gumline 
where brushing alone won’t reach.

Traditional Clean Traditional Clean 
Traditional brushing can’t easily reach 
hidden food debris and harmful 
bacteria.

360PRO Waterflosser 
Removes trapped food debris and harmful 
bacteria with the right combination of 
water pressure and pulsation.water pressure and pulsation.

String floss and interdental brushes 
have limited access below the 
gumline.
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ACCESSORIES:

Main unit (including reservoir)   x 1

Instruction Manual         x 1

TIPS:

High-Pressure Tip         x 3

Periodontal Tip           x 1

Orthodontic TipOrthodontic Tip          x 1

Dental Plaque Tip         x 1

Tongue Cleaner          x 1 
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IMPORTANT SAFEGUARDS

When using electrical products, basic safety precautions should always be 
followed, including the following:

READ ALL INSTRUCTIONS BEFORE USING

DANGER – To reduce the risk of electrocution: 
• Always unplug this product immediately after use.
•• Do not use while in the bath or shower.
• Do not place or store product where it can fall or be pulled into a bath, 
 shower or sink.
• Do not place the unit or drop into water or other liquid.
• Do not place the unit or the tips in the dishwasher.
• Do not reach for a product that has fallen into water. 
 Unplug immediately.

04



WARNING – To reduce the risk of burns, electrocution, 
fire, or injury to persons.
• A product should never be left unattended when plugged in.

• Close supervision is necessary when the product is being used by children.

• Use this product only for its intended use as described in this manual. 

• Do not use attachments not recommended by the manufacturer.

•• Never operate this product if it has a damaged cord or plug. If it is not 
 working properly or is damaged, or has been dropped into water, return 
 the product to the 360PRO Service Centre for examination and repair.

• Keep the cord away from heated surfaces.

• Never block the air openings of the product or place it on a soft surface 
 such as a bed or couch. Keep the air openings free of lint and hair.

• Do not use outdoors or operate where aerosol products are being used or 
  where oxygen is being administered.

• Connect this product to a properly grounded outlet only. 

• Fill reservoir with water or mouth-rinse only. 
    Never use salt or baking soda.

SAVE THESE INSTRUCTIONS
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1.  7 tips

2.  Reservoir

3.  OFF / ON

4.  Reservoir lid

6.  Tip removal knob

7.  Pause button

8.  Base suction cups

5.  360  rotating tipo

PRODUCT DESCRIPTION
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Jet Tip

Ordinary High Pressure Tips x 3. For every day use. Replace 
every 3 months.

Replace every 3 months
Replace every 3 months

Replace every 3 months

tip
tip

tip

tip
tip

tip

Tips can be removed so that multiple family members can use the 
same unit. 

Replace every 6 months
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INSTRUCTIONS

Plug into Socket. If socket is controlled by a wall switch, make sure the switch 
is turned on.

PREPARING THE RESERVOIR
• Remove the lid & reservoir from the base. 

• Fill the reservoir with lukewarm water and a 
  small amount of mouth-rinse if required.

• Put the reservoir back on the base and press 
 down firmly and put on the lid.
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INSERTING AND REMOVING TIPS

• Insert the tip into the centre of the knob at top of the dental jet handle. The 

 coloured ring will be flush with the end of the knob if the tip is correctly 

 locked into place. 

• To remove the tip from the handle, press the jet tip eject button and pull 

 the tip from the handle.
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USING THE WATERFLOSSER
• When you hear click, the switch is turned on. Turn the on/off button 
 clockwise to adjust the pressure. The machine will stop automatically 
 after 3 minutes. 
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RECOMMENDED TECHNIQUE
• Direct the jet stream 90-degree angle to your 
 gumline, slightly close your lips around the tip to 
 avoid splashing but allow water to flow freely from 
 your mouth into the sink. 

• For best results, start in the molar area (back 
  teeth) working towards the front teeth, glide 
 the jet tip along gumline and pause briefly 
 between teeth. 

• Continue the process until all areas around 
 and between the teeth have been cleaned.

• You can temporarily stop the flow at any time 
 by sliding the button down on the handle.

•• Turn the unit off by sliding the button down and 
 remove any liquids left in the reservoir. 
 Unplug the unit

• The unit can also be turned off on the unit itself 
 by turning the on/off knob anti-clockwise.
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SPECIAL TIPS INSTRUCTION
PERIODONTAL TIP
• The Periodontal Tip delivers water or 
 anti-bacterial solutions if added deep 
 into periodontal pockets.

• To use the Periodontal Tip, lean over 
  your sink and place the tip against a 
 tooth at a 45-degree angle and gently 
 place the tip under the gumline, turn 
 the unit onto the lowest pressure setting 
 and clean gently following the gumline, 
 inserting tip in between teeth.

• Continue tracing along the gumline until you are finished cleaning.

TONGUE CLEANERTONGUE CLEANER
• Lean over the sink, place the tongue cleaner on your tongue and start the 
 unit, use the lowest pressure setting, increase as comfortable. 

• Gently place the tongue cleaner in the centre of your tongue about half way 
 back and with light pressure pull forward.
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ORTHODONTIC TIP
• The special Orthodontic Tip is uniquely designed to simultaneously brush 
 and rinse hard to reach areas around braces and other dental work.

• To use this lean low over the sink and use the brush bristles to clean 
 around dental work. The water will flow through the brush to rinse away 
 any debris that is removed.

DENTAL PLAQUE TIPDENTAL PLAQUE TIP
• Direct the Jet Stream at a 90-degree angle to your gumline, close lips slightly 
 to avoid splashing but allow water to flow freely from the mouth into the sink. 
 Start in the molar (back teeth) area working toward the front teeth, place the 
 tip close to the teeth so that the bristles are gently touching the teeth.

• Gently glide tip along gumline, pausing briefly between teeth to allow the 
 water to flow between the teeth. 

•• Continue until all areas around and between the teeth both inside and 
 outside, top and bottom have been cleaned.
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CLEANING
• After using any mouth-rinse solution in the reservoir, rinse the unit after 
 every use.

• Partially fill the reservoir with warm water, aim the jet tip into your sink, turn 
 on the unit and let it run until the reservoir is empty. This will help keep the 
 tip from clogging and help your unit last longer.

•• Clean the product when necessary by using a soft cloth and mild 
 non-abrasive cleanser.

• Before cleaning, unplug from the electrical outlet.

• Regular cleaning will extend the life of your 360PRO Waterflosser.

REGULAR MAINTENANCE
• After using the 360PRO Waterflosser, unplug the power cord, and place the 
 tank upside down on a flat surface. 

•• Do not disassemble or attempt to resolve any problem with the unit or the 
 warranty will be voided.

• When the power cord is damaged, do not replace the power cord or plug 
 yourself.

• If the product is out of the warranty period, we can provide a repair service, 
 you will be charged the cost of materials, labour and freight if the problem 
 can be resolved.

•• The unit must only be repaired by the 360PRO service team or the 
 warranty will be voided.
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COMMON PROBLEMS AND SOLUTIONS

The warranty covers defects in materials and workmanship for 2 years 
from the date of purchase. 

Items not covered under warranty include tips, reservoir and the hose and 
handle.

Proof of purchase may be required.

For new tips go to www.my360pro.co.nzFor new tips go to www.my360pro.co.nz

Thank you again for choosing the 360PRO Waterflosser. 

Put the reservoir on
the base and push

down firmly

Replace with new tipTip is worn
Periodontal tip - tear in 

soft tip

Inadequate pressure
Reservoir not positioned 

properly

Remove tip and reinstall
 - ensure it is fully inserted

Tip not fully engagedLeakage between the 
tip and handle knob



Thank you for purchasing your 360PRO Plug-in 
Waterflosser.

Waterflossers pulse water to clean the teeth, and remove harmful 
bacteria below the gumline and places which cannot be cleaned by brushing 
the teeth alone. Manual toothbrushes are unable to effectively clean 
all areas of the mouth. Dental floss can only make contact with a limited 
area beneath the gum. The 360PRO Waterflosser can clean out harmful area beneath the gum. The 360PRO Waterflosser can clean out harmful 
bacteria hidden between teeth and under the gum line.

Replacement tips can be purchased at www.my360pro.co.nz

360PRO
PO Box 101 613, NSMC, Auckland, NZ  0745

P: +64 9 477 0285  |  www.my360pro.co.nz

Designed in New Zealand, made in China.


