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WARNING

DANGER

SAFETY INFORMATION

• Children should be supervised to ensure that they do not play 
with the appliance.

• The appliance is not to be used by persons (including children) 
with reduced physical, sensory or mental capabilities, or lack 
of experience and knowledge, unless they have been given 
supervision or instruction concerning use of the appliance by a 
person responsible for their safety.

• WARNING: For the purposes of recharging the battery, only use 
the detachable supply unit provided with this appliance.

• This symbol refers to detachable supply unit: 
 

• This appliance contains batteries that are non-replaceable.

• Do not handle charger with wet hands.
• Do not immerse in water or other liquid.
• Do not use in the bath or shower.
• Do not place or store product where it can fall or be pulled into a 

bath shower or sink.
• Do not reach for a product that has fallen into water. Unplug
• immediately.
• Check the charger cord for damage before the first use and 

during the life of the product.

Before using this product, please read this user manual carefully and 
store for future reference. 

Model: ES050C-U050100XOS
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IMPORTANT INFORMATION
• A product should never be left unattended when plugged in.
• Close supervision is necessary when the product is being used by
• children.
• Use this product only for its intended use as described in this 

manual.
• Do not use attachments not recommended by the manufacturer.
• Never operate this product if it has a damaged cord or plug.  

If it is not working properly or is damaged, or has been dropped 
into water, return the product to the 360PRO Service Centre for 
examination and repair.

• Keep the cord away from heated surfaces.
• Never block the air openings of the product or place it on a soft 

surface such as a bed or couch. Keep the air openings free of lint 
and hair.

• Do not use outdoors or operate where aerosol products are being 
used or where oxygen is being administered.

• Connect this product to a properly grounded outlet only.
• Fill reservoir with water or diluted mouth-rinse only. 

Never use salt or baking soda.
• In addition this user manual is also available on our website: 

www.my360pro.co.nz
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PRODUCT DESCRIPTION
PRODUCT DESCRIPTION

Normal

Soft

Pulse

lid

Jet tip

Charging port
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PRODUCT ACCESSORIES
PRODUCT ACCESSORIES
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The jet tips and other changable components can be purchased at

www.my360pro.co.nz

It is recommended that you replace your standard jet tips every 3

months or less if they show signs of wear and tear.
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OPERATING PROCEDURES
OPERATING PROCEDURES

INSTALLATION AND 
DISASSEMBLY OF TIPS
Insert the standard jet tip 
into the spray head 
hole until you hear 
a click.

Open the water tank lid and 
   pour water into the 
   tank. Note: please 
   ensure that when 
     pouring water 
     into water tank, 
          the device 
     is switched off.

If changing or removing the 
tip, please press on the 
disassembly button on 
the jet tip handle 
before removing 
the jet tip.

SET–UP
Extremely important!! 
Prior to using for the first 
time, please fully charge the 
device (for at least 4 hours), 
and insert the plug into the 
power socket, as well as power socket, as well as 
connect to a power supply. 
During charging, the product 
cannot be used.
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INSTRUCTIONS FOR USE
INSTRUCTIONS FOR USE

• The unit has 3 modes: Normal, soft and pulse.

• The modes may be changed when the device is switched off, and you 
 can select the mode you like before switching the device back on.

• Irrespective of the mode, after operating for 120 seconds the product 
 will automatically switch off.

•• During recharge, the three display lights will flash, when all three lights 
 are constantly on, this indicates that the unit is recharged.

• During usage, if all three display lights are flashing, this indicates that 
 the products power is insufficient, and recharging is required.

• During recharge, this product cannot 
 be used.

• Rotate the jet tip dial to adjust the 
  direction of the water flow.
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RECOMMENDED TECHNIQUES
RECOMMENDED TECHNIQUES

Holding the device at a downward 
slant, position the jet tip in the mouth, 
and direct the jet tip at teeth before 
switching on the device.

When the jet stream is at 90
degree angle to the gum line, 
slightly close your mouth to 
avoid the water spraying out. 
Slide the tip along the gum line 
as well as pausing briefly 
between teeth until the between teeth until the area 
around the gums and the spaces 
between the teeth are fully 
cleaned.
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DISASSEMBLY EXAMPLE
DISASSEMBLY EXAMPLE

AFTER USE
Please switch off the power, as well as emptying the water tank.

Using both hands 
as indicated in 
Diagram 2 – use 
your left hand to 
hold the product 
body, and your 
right hand to hold right hand to hold 
the water tank. At 
the same time rotate 
in an anti-clockwise 
direction, in order to 
remove the water tank. Empty.
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BATTERY MAINTENANCE & 
HANDLING

BATTERY MAINTENANCE 
• Prior to initial usage the device must be fully charged, for 

approximately four hours.

• If to be stored for a long period of time, please fully charge the device in 

advance.

• In order to maximize the usage life of the battery, please promptly 

recharge when power is insufficient. 

BATTERY HANDLING 
• The device includes a lithium battery which cannot be changed. 

Towards the end of the battery life, please dispose of responsibly.
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COMMON PROBLEMS  
AND SOLUTIONS

If the above methods cannot resolve these problems, please consult the

360PRO Service Centre at www.my360pro.co.nz 

The warranty covers defects in materials and workmanship for 2 years

from the date of purchase. 

Items not covered under warranty include tips, reservoir and the hose

and handle. 

Proof of purchase may be required. 

For new tips go to www.my360pro.co.nz

Problem Reason Method of Handling

Water tank leaking water Seal ring is loose Reinstall correctly

Inadequate pressure Low Voltage Recharge

Device cannot be 

 switched on
Low Voltage Recharge
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THANK YOU FOR PURCHASING 
YOUR 360PRO CORDLESS 
WATERFLOSSER

Waterflossers pulse water to clean the teeth, and remove harmful

bacteria below the gumline, places which cannot be cleaned by brushing

the teeth alone. Manual toothbrushes are unable to effectively clean

all areas of the mouth. Dental floss can only make contact with a limited

area beneath the gum. The 360PRO Cordless Waterflosser can clean out

harmful bacteria hidden between teeth and under the gum line.

Replacement tips can be purchased at www.my360pro.co.nz

360PRO | www.my360pro.co.nz
P(+64) 9 477 0285 |  PO Box 101613, NSMC, Auckland NZ 0745

Designed in New Zealand, made in China


